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Abstract:

In this talk, we will survey how Tamedia plans to benefit from recent technologies for
Natural Language Generation to implement new and innovative methods for news
generation. Tamedia is the largest private media group in Switzerland, owning more than
30 newspapers in the country: Tages Anzeiger, 20 Minuten, Sonntagszeitung, Tribune de
Genéve, Berner Zeitung, Basler Zeitung, 24 heures, ....

Tobi is Tamedia’s automated text project for vote results at a local level. On November
25th 2018, in just five minutes, we generated about 40.000 texts — with customized
variations for all 2222 municipalities in two languages. Three months later, we did the
same, including even cantonal and local results.

These successful pilots for vote results demonstrated how we can address a long tail
audience with localized news. These texts were generated with a template-based
approach. Other media organizations, with Associated Press at the vanguard since 2014,
already use this approach. But we think that a personalized distribution of these texts —
with for example personalized push alerts or a tailored feed — will allow leveraging a large
quantity of micro-audiences. The key success factors of these pilots were: the
experienced journalists who crafted the templates; smooth user experience thanks to an
elegant and clear front-end; and the measure of user feedback. Based on the positive
outcome of the pilots, Tamedia plans to automate texts for sports results.

Tamedia is also enabling advanced models of text analysis to process the huge amount of
comments readers write on the different digital channels. Goals are on one hand to detect
toxic comments in order to support the moderation process and speed up the review time,
and on the other hand to surface the most interesting comments and extract a snippet
from them (see https://twitter.com/tagicomments).
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