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Abstract:

We present MedMon, a collaborative project supported by InnoSuisse, focused on the
analysis of social media to capture the exchange of biomedical information among
providers, patients, scientists, pharmaceutical companies and other healthcare
stakeholders.

The project aims at developing a text analytics platform specifically tailored to social
media and to be used within a major pharmaceutical company. Two application scenarios
under consideration are described below:

1. Clinical trials only capture parameters predefined in protocols. Through social media it
is possible to gather patient discussions on disease burden, co-morbidities, quality of life
and activities of daily living to identify aspects not covered by trial protocols to reduce
potential study burden for patients.

2. Emerging information relevant to different disease areas needs to be monitored, filtered
and aggregated, however patient blogs, social media and news channels cannot be
queried systematically with existing tools. MedMon aims at providing more efficient means
to query these data sources. Using social media analysis to gain improved patient insights
has the potential to save significant amounts of resources in the process of drug
development, and improve patient outcomes measures.

The project partners have developed a fully functional prototype of the analytical platform
and are researching technical advancements to refine the accuracy of the delivered
results.
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